
IT SYSTEMS FOR
INTELLIGENT DECISIONS 
IN BUSINESS

»ADVANCED OPT IMIZ AT ION!«
»OPT IMIERT ENTSCHEIDEN!«



EACH DAY – 
INFORM’S SYSTEMS 
OPTIMIZE

 
 

 

 

 

 

 

17,3 million
Production planning
processes for
contract and small-run
manufacturers

 More than 280,000
internal vehicle movements
such as forklifts and onsite
trucks

Handling of 300,000
vehicles in yards and
maritime terminals

Protecting more than

70 million
banking and mobile
accounts

Handling of

50,000
containers in
maritime and inland terminals,
parcel centers and logistics hubs

over 16,000
arrivals of commercial
vehicles at industrial
plants

31,500 Commercial vehicle  
movements, with
focus on construction 
materials, waste
management logistics 
and retail distribution

Processing more than

27,000
insurance claims per day
at property, casualty and
healthcare insurers

6 billion €
of inventory stocks: raw materials
and finished and semi-finished goods 

            another 450 million €
            inventory stocks in the wholesale, 
            parts and aftermarket sectors

Turnaround processes for over

20,000 flights and

200,000
staff members
at more than

165 airports worldwide

Scheduling over 

450,000

containers and
returnable packaging 

Transportation of over

750,000 tons
of bulk commodities and products

More than

250 million
transactions to prevent
online banking, mobile

and card payment fraud.
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Lower costs, more transparency and better service! When companies use software to optimize 
their business processes these are the goals. A suitable IT system must be able to quickly 
evaluate thousands of alternative decisions for complex operational challenges and to highlight 
the best possible solutions to the decision maker. 

Standard IT systems are used to only manage and share information throughout a business. 
INFORM’s optimization solutions complement these systems in specific areas. They support 
operational planning and logistics decisions in order to ensure that business processes are 
sequenced for maximum effectiveness. 

Measurable Success
Optimized business processes give you a competitive advantage. Adding optimization 
components to standard IT systems reaps dividends which are actually measurable 
 reduce costs
 increase productivity of staff employment
 better use of resource capacity
 improve stock control
 enhance customer service

Individual Turnkey Solutions
Our turnkey, individually configurable optimization systems enable you to adapt your business 
to ever changing markets. And we remain by your side, providing consulting, training and 
ongoing support as long as you require.  

Made in Germany – Used Worldwide
Today, more than 750 employees with more than 30 nationalities provide support to well over 
1,000 customers worldwide. INFORM makes employee satisfaction a priority, which results in 
clear business advantages such as:
 Highly efficient software due to our experts’ in-depth knowledge of the source code.
 Long-term partnership with our customers made possible by our low employee turnover.

INTELLIGENT 
BUSINESS 
OPTIMIZATION 
LOGIC

INFORM AT A GLANCE

– Excellence: Mathematical Opimization Logistics

– Always profitable since 1985

– Today more than 750 staff from 30 nations

– Organic growth

– Independent of private investors / groups

– Staff participation

– Main goal: Sustainability

– Financial independence enables long-term 

 client partnerships

INFORM STAFF DEVELOPMENT

from 5 to over 750 employees
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INFORM GmbH
Pascalstr. 35 . 52076 Aachen . Germany
Phone +49 (0) 2408 9456-0 . info@inform-software.com . www.inform-software.com

 Headquarter in Aachen, Germany

 More than 1,000 installations worldwide

– Partners worldwide

WORLDWIDE
ACTIVITIES

SELECTED 
REFERENCES


